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Abstract

Title of Study: Emotional Intelligence and its Relation with Vocational Efficiency In a sample of Secondary School
Teachers in the Holly City of Makkah.
Objective of the Study: This study aims to identify the relationship between emotional intelligence and its

components and vocational efficiency of its dimensions in secondary school teachers in the Holly City of Makkah.
Method of the Study: The researcher has used the descriptive correlation approach in conducting this study.

Tools of the Study: ‘- Teacher Emotional Intelligence Scale by Othman & abdul-Samea, (Y::'). Y- Vocational

Efficiency Scale: this is an efficiency evaluation card designed by the researcher himself.

Sample of the Study: The sample of this study is composed of ' ¢" teachers who are teaching in secondary private
and public schools in the Holly City of Makkah during the second term of the academic year !¢ YV- ¢ YAAH,

Result of the Study: This study has revealed the following results:

).

xR

Y.

The most prevailing vocational efficiency dimensions among secondary school teachers in the Holly City of
Makkah are personality efficiencies followed by social efficiencies, and cognitive efficiencies. The least
available are the productive efficiencies.

There is a significant correlation between emotional intelligence and its components, and the vocational
efficiency and its dimensions as followed:

- between the overall degree of emotional intelligence and the overall degree of vocational efficiency at the
level of +.+).

- between the overall degree of emotional intelligence and the vocational efficiency dimensions which
include (Knowledge, personality, skills, productivity and social) at the level of :.: ).

- between the overall degree of vocational efficiency, and emotional intelligence components (knowledge

of emotions, emotion control, emotion organization, sympathy and social communication) at the level of
NN

Not all components of emotional intelligence are statistically significant in predicting vocational efficiency
and its decimations among the teachers.

There are no statistically significant effects for the interaction between specialty and the years of
experience on the level of emotional intelligence or any of its sub-components.

There are statistically significant effects for the academic specialty on sympathy as one of the components
of emotional intelligence.

There are no statistically significant effects for the years of experience on the emotional intelligence or any
of its sub-components.

There are no statistically significant effects for the interaction between specialty and years of experience on
the vocational efficiency of the teacher or on any of its dimensions.

There are statistically significant effects for the academic specialty on the level of productive efficiency as
one of the dimensions of the teacher vocational efficiency.

There are statistically significant effects for the years of experience on the vocational efficiency of the
teacher (total degree).

There are statistically significant effects for the years of experience on the teacher skill efficiency.

A constructive model has been attained. This model explain the interrelated effects between the emotional
intelligence components and their effects on the vocational efficiency.

A constructive model has been attained. This model explain the interrelated effects between the emotional
intelligence components and the various dimensions of the teachers' vocational efficiency.

Recommendations:

V-

Y-

This study should be repeated with the inclusion of the sex variable.

Conducting further studies that investigate teachers' vocational efficiency from psychological
perspectives.

Spreading of culture on topics related to emotional intelligence among school teachers and university
staff and explaining its role in helping individuals to attain vocational success.

Giving the topic of vocational intelligence more attention in teacher training programs.

Training teachers on how to improve the emotional intelligence of the children as part of the programs
that aim to promote the level of the educational process.



RY).
N \~(7<
\v./z

. W) i) 0 NI 4 )

AP 1)

WA LoDV )

BNy YY)
) wg)’»









wlbigial| dguili
ilaiall @bl wilsguagd

Abstract

JodI Juaidl

iyl () S



il il
i) Gl gl1g 5 ) sl

cilaiall ol Gilsguiagd |



ilaiall @b, wilsguagl)

el bl | Juitd
duel |y | il sl 3 19 Eolonintd



cilaiall ol

il ol Juaid
Wil § ]yl il g2 56

o Ll Juadd
b guid 19 Gl yadd| Zuibid yaddo

wils guaod|



JSuid | upuili



Jolaall dulbi

(Stepwise)






Jod| Juaidl

iyl (] b

oy iy —

Wil oyl Sl —
] | Gt —

]y | ] —

iy il —

duad | gl | D9 —



*(



Buzan



Wardeell & Royce



" Geery

()



%

%

)

Gardner
%

%



Goleman, )."
(V4de:\o






Emotional Intelligence

( Goleman, Y44e:1+)"

( Mayer & Salovey, Y44V: @)

( )"

(Vocational Efficiency)






guibd] Jucadll
Aol | Gibai yadl S 2,

§ sl il gl
(guilagdl ) Juadidl A5l -

(3l dal ) i) SISl iy el 19 il gl il

(it S ikigSo (it SN 9900
Sl i il g (i 5
o0 Y] 19kt (30 (ouilian gl S Bl | Gl Sl pki

bl sl 5 i -

dud | GulkiSllg B S 0ot daudl) (&Sl

mindad | (S G| B dli] okl 19 o | Jhino (G| B 5S

il Gl | ouinbid, (sl 3115 | 5SS | g § o0

| s | (puindied i porkitnl Gl | 5SS gy Joo I
il 13 iy el | S e

gl et : il
duatl g1 g2 i






" Burt

Moral Emotional Intellectual
) ."Conation Affection Cognition
( :0
( ) ( )
Cybernetic
( :0 ) ."  Dynamic
( )
( ) n
wundt
) n



William Mc dougal

Cronbach

Typical performance



Robert Thorndike

David Wechsler

() )

Wardeel & Royce

Guilford



Buzan

( )

Howard Gardner

) -

Interpersonal Intelligence

Intrapersonal Intelligence

Somatic Learning -

Consequence Learning -

Representational Structural -

)



Salovey and Mayer

Golman

( Mayer & Salovey, Y34V: A7)



) Austin

" Ability Trait

Emotional Self-Efficacy



Self-awareness(

( Mayer & Salovey, 199V A7)



Emotional management

Self- motivation ( )

Empathy

Social skills ( )






-0)

-0)



Sensory

Motor

Perceptual

Symbolic

Semantic



Personal

( )
Social
Impersonal
Interpersonal (
( ) (

Linguistic intelligence

Logical-mathematical intelligence



Musical intelligence

Bodily-kinesthetic intelligence

Spatial intelligence

Interpersonal intelligence ( )

Intrapersonal intelligence ( )

( )






( EQ) (1Q)









b &



Good

*(

/






Schalock

Borich









()

()




(
: Cognitive Competencies
( )
- (
. Affective Competencies
( )
( )
. Performance Competencies
()
(
()

: Consequence or Product Competencies

C ) ()



()




()




()







()




()













()

%

% .

%



()







Schultz


















( Schutte)






(Schutte)












%

% .

(

)



()

. Porter&Lawler

(

)

(

)









il yd| 29 50



il bl | Jucadf

dusd | y ) il s 3219 Do
duad ] el | o)
dusl| gl | Gy
i .

] yd | il

Sl S ) gilaio : gl
RYOSTINTRPETNU Pt [ Jpe e Dy PR
il ) Gl



(

)



%

%

%

%

%

% .




%

(

)




**

** **

** ** **

** ** ** **

** ** ** ** **




**

** *
** ** **
** ** ** **
** ** ** ** **




AP T

(a)




%



**

** **

** ** **

** ** ** **

** ** ** ** **

(a)




(Stepwise)

n ANOVA

Structural Equation Model

. Amos ¢.+ )



il o) Sl
Wil § ]y il g2 3



(

(

)

)




(

)

** ** ** ** ** **
** * * ** ] ** **
** ** ** * . **
** ** ** ** ** **
** ** ** ** . ** **
** ** ** ** ** **







(Stepwise)



v "R™" "R "B" " Beta "

( ) RT R . Beta ' B



Cooper




(

)

(

)




**

>N = .

() ()

\%

>N = .




(

)




(

)

**x




**







()

Structural Equation Modeling
Amos V.5 )

ML

()

(GFI, AGFI, NFI, CFI, TLI, IFI)

( )
) RMESA






()

A




()

()

Structural Equation Modeling
Amos V.s. )

ML



()

(GFI, AGFI, NFI, CFI, TLI, IFI)

( )
) RMESA



()

/ N\

A




()




ol Juaidl

ol yd| Quibii @ddo
wila sil] § Giluua goid|












). -
C ) -
() -
(). -

C ) -

( )-. -

( | ). -

() -

http://science.arabhs.com/) *index.htm







http://www.khayma.com/yousry/Competency%?" * Development.

htm
(). -
« ). -
( ).- -
( ). -
() & -
() -
(). :
() -
_ () -
( )-- -
_ C ) -



( ) -

http://www.almualem.net/maga/a) * ¥ ¢ html.




°+- Goleman, D. (14%9). Emotional Intelligence: Why It Can
Matter More Than 1Q. New York, A Bantam Book

©)- Mayer, J.; Salovey, P. & Caruso, D. (Y14Y). Models of
Emotional Intelligence. In R. Sternberg (ed.). Handbook of
Intelligence, (Pp. Y41-£Y+) Cambridge, UK: Cambridge

University Press









o 5% € o3 € B oy L graad) Ay jal) ASLaal)

(Aol aaih 3515 9
Lo jSal) 48— (g il af daaly
Cadll) ale and Ay ) 4l

bytocom@hotmail.com E. mail:




salzal
) s

<l
aall

s uanAll

L
SR
A G sial
)

] Js¥

[]
S e Galll)



Ay S (ulida Yl
Cilaglas
Aalidal) Slad) Eilaaf g Lia JS Lgy Jolihy Al 4bball s glad) (e de gana o Lagd
e da oy Ui S Lgliady A Blad) 0988 5 il jlga il (A g

s dlia plhaall g
Jolial) JLUAY) aaat g A8 5 e S Be) Adlle

¥ Gaay | day | diaay | duaag L

Gaay | TG | Gual | dae | Gala el #
o Aladl g Aoy AVl aadiad \

(s BaLS
S B Dl 5 el el |

s
A duludl 5 e lda 4ga) sa @hm v

o B )8 )
i (B 2 lna 50 Aludl) 5 o lda [

Asadl)
& dalal 3 o) 5 o lda iadi i |

LAY
Ll o Sl dalall g elia | 1
Abalall g el ) aodaiad | Y
,éﬁbﬁm e i) &hﬁu‘ A
ribeal) (g &S (B aSatl) adaia | 9

g)ﬁb&.ﬁuﬁ‘iwwﬂ‘ K

)A\g‘mwmuissw\&hﬁu\ \y
s

Ayl g g o ldia A asal) addaind | VY

L Ol ghuda (of caal gala U | VY

Alaia) gf dnlad) cLdd Jae i Y | ) ¢

Gaaa () Sy i (AU () adaia Vo
T4

A g Aalid) (g e Ldia (i poali) | V1

) Tl 5 oL oa J gl bl |

A gy Alay)
mﬁym@@\@?gmu VA
Bl ) 4galsa
Qe e f . % of
@Ludh\\lhmu.a‘)\%\mm \a
AR
i) (Al Jan Jars o Bl Lakie |

Janlly

Sbad) ciliaal aa § Sisa 098 o Jglad | Y)Y

asdl Jas () Jlad) die ¢ gaglly Ciual)
A

Yy




(598 U deagall Jlas ¥ ) adaiaa)

A8

S 3 g LA algal) o) g

v¢

MUM\YLMﬁ 3929 g0

Yo

Gable Aatinl L Jdl () gl 38
ok

¥

Jguall cad s pladl) gadad gl

Yv

dplagy) LA ple dia gk
o Aalsdl) g 7 salls

YA

5 AT ) b dagl o gl
.é.\ﬂ\

Y4

st B AL 3 5 gl
e Ay gthaal

algall 245 die Cpa I uleay) 58)
Ll Ciuati A

AR

Latie Gl bl e AT ¢ akaia
olas ] Jladly a g8

Y

CrAY) claliaY (ulua U

AR

LAY JSUaal plaia) B Jlad Ul

Ye

LAY elda agh

Yo

Ailialy Guldl) LS 1Y) s Y

1

Cra bl ol Bg) @ o a8 Ul
AR 92 9 Q)

v

CroASU dhalad) claliiad (b U

YA

Al e laia¥) cl JLayL 43 e U
LAY (el

Y4

i AY) Gudal g abliia Ul

S

A sy AV e Uia agh adaia]

A

s aa daadll B4 a2l Y

&y

LAY o il o 58 gaie

&y

Lalilly pubuay) e 5,8 e
oAU Adladiyy

¢¢

LAY e A8 il ga i e

¢o

el g il Alaiuy) skl
LAY

2|

yaad & oy AY) o (g ) 8 el
. agdla]

1A%

Ol olad Jlad g.m o) (A
LAY

¢A

.&:\EJJQLJAA Lﬁ'ﬂ Q\ tibéi

£9

dala &l ) B JAS) A g e lda Aol
(s b

.Z_g?-“s\ GUAS\ g.a'ﬂ

o)

aard) U e el Y cuad Lanie

oY

i) 32 alal 5l 5 JaY) gt Sy

oy




M&Y‘.’-‘S .

o¢
M gAY
e rladM (9 A
LF;C KA|JSeHIoEN| oo
Al G AY) el
- Ll oe o da g ] on
5 \Ql&\)«a‘\.ﬁy““" =)
- .hl.\a\lbdm‘ﬁ s v
Abay e :
. 3 u;jiubHJM.&\h.u:a’
sléidl g dslaa i "Yu—d‘
PR ERPREN o
3325 ) gaY) e lia
Q- ¢

Aasd A




@x.\.d\ JEAELQAJ O st ol

o5 A Sl B (V) B L) puda fan KU1 aSuadidi o A ol L) glakal) sde La calaall A

-solial Jgaals < Lilia
by da o
i Y e (ks paindl &

Ll | @8y '“:J! Ghi | T

8ol AL 45 ga yil) g dpaiadil) dla 5 i)
.&NL\JU

i pdall UKl B eUadY) Qignal | Y

Al L) el ual | ¥

Al Balal) dasdd Jilugll Gamy S| :
.l.e.uj)éi

o) itk Al | o

o £ el (Fga i e 81 |
ol el Lay

A (28 ga B Balal) Cabigl |V

A0 jadag cppalaial) Jlas b T S aia)

LA 4818 La b (pialatiall B0 | 4

Oalaial) ) ga Jha Ao Jasd | )

Omalatiall gab iy <) ylga u:d\ AR

L s2all g galall G 5ail) addin [ VY

Jlual) o Cpalaiall Eaf| )Y

Omalaial) OIS agdl] | V€

L013 agila) an gl to ppaadaiall a3 | Vo

A g Joll) o cpaalaiial) aadl | )7

Gl (B Al g S o gaal |

Aoaldl) pralaial)

‘Nmu.b&.:‘ﬁﬁ:}\?ug\géa)ui YA
Aaleldy M\J A ydall

A il cl gal) B ) ady) u}g bl va
RWRES]

49 8 Gigag g Sl 2 ) A St v.
Anauadly

Adiad) clilual) A & LE) | VY

Ll el gad dlaly | YY

el disal) duigal) dualil) Aaaly i | YY

wra A AL QI gl e Jasi | Y

b)) Cpa and) G jlal | YO

3 &.J.AAJ\@QJ}Y\ am'égl.negéi

Ausl)

Ada w9 A8 JUET) | YV




Aalgl) A gall Eaal) ¢y day

YA

Lagdl g A gall LA aa|

AR

,‘M" | AJ*IJ\ &ﬂJJi

e




dosijaal) jada ot dga g (pe cilbligt) (EIG

815 A lSall & (V) Bl auda § alral) Jaa 3l de AN <l jlaad) gladall saa ba cdupdall e A
: (V) & d >
P Ay djéﬂ\g&hum

GkbdY) da 0

Gy Gty Grbli

Ll L)

R
g

- § e
g

Lalas

paiad)

Omalaial) gal gailady Le g sau

ASUal s 5 a8 Jiay

—

aibig Jandl & algal) o bl gy
Lue) gay

—“

Aasa g ) 3l Ad jUal) Ca8) gall A i paly

gy gy

g gl Sl g agdly

A gisal) 3By

AL L 5 el 15y

cdal) da g AdLEL ey

(5 32 sal) atally Al

poil) Aga CLBMAL a Jila

Akl 3 38 Ay g Aliladal) pa T2 Jbg

Agalal) ddual) Aiplly gy

@M\gﬁjﬁﬂ‘lﬁ)b&\g&\#
As iy

£} Crpunt (B ag g il CilA gy
alaiall

B3] 30 b Calaiall oy o5 JaeT o

Al &l jlga g ilS pla Cpralatiall sy
As piia 4l

(Gl 4y gt B agafil jaly

A hil) e g pdiall g al sl (B agosy

4(,1)_/)_’(_/,(_/0_’"\_/4_/4_1_’_’.

4 gl Ul ppadaial) i) Ao Jany
A sl qulluly g L g g

e ) Jrandll 5 e pd ) Ao (a g
Omalziall

A — A -




A &0 gladll ol | Y

v

.KMJMS‘ 3J\J) & QJLQJ.“ JJL& Y

¢

A TR dadl Jo paay | Y

o]

Ao p2al) g L) Sl Jo iy |

y

el aainnal) g Joli | Y

Y

wM\MY\gA;\SJMJJ% Y
Aoy Lgd agung | A

M) Cpaleiall Adadl] daglia Jo (o g | Y
I aly s | 4

v

& Al ClBle (eSS o pa s
2R syl g Bl

-




653 Al i ydiall i dga g (e S sl
G sl A (V) Bl puda Salaal) Jua ) Ao A < jlad) glabal) s La ¢ s g 3 G pdiall A
20Ul Jgaalt 8 Llia o) 3

by da 0
GEEY [ o] aEE | [ okE Haidl ¢
g | Y Lada bl [

Pl (g all i) Ao oy | )

s i g Ll A gady ddadads jliay | Y

i )l g Adaiily ddashads (o A

v
Coalatiall @l jud g il antio)

4 g0 Al )AL 1 aate Be g s ¢
dralail) g

8 ! daidla A3y hay mgial) Clajfa s
A 3l

4 99 Al Sl jlaall g cilathiaally ala | 1

d5alay Aday) yia g ARaria 43 pa jedas

Aalad) diale Alaa o ) gdig 4] adly | A

3\);’.43@&@\&“\&04‘)*
Opalatiall g glacal duliag

D

—

6 Sial dnaliall 4 g 53l culiEs) JNTCI
Oalaial)

il gia Ge) o dpaglail) iyl & £l
Oalaial)

Oalaiall oLl

530 L3 5 53k 5 88 Al 12

Jealeatl) Le ) ya dsalad) 3alal) (g
g ol g Jay) il g

Calaiial) Gl glsa (S

20 ea S iy Cpadaiall SR (s
s .: -

L;.\S#&\?ﬂ\abtgag.kﬁ?\ﬁﬂc)hg
Copalaiial)

ey i ] e

i) 4 O iy Cpalatial) Jaa o Jany
3alall

~«| D - > - <L | L -] 0 -t - 4 —-| €0 —| - —| «

LS-‘JM‘JHAM‘J"%&;U‘Jﬁ
Ovalaial)

-




Aaill Al g B () palaial i

M\@Q}M\dﬁlﬁg

oy A8 LA 1o Cpalacial) pa
Aeld

gy pa (o galaial) Jo iy

Clllad o a5 555 < gl 5031 Cymany
(aiadl) i gal)

ASluall Eua (e b ke Al - by
g5l

Ao Cpalaial) ¢ A8 G gAY (o)
Al 7k

Mwwbﬁ\w\gw

TCedal) a5 3

Lﬁﬁ)ﬂ\ﬂwigﬁéﬁd

“| 0 «4|> 4| < | 1« |0 | n | 4 | « | - <«

-




