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  مستخلص البحث 
   
. د(�� و��)���"�� �' �&%$�ر إ�$#��   "�!�  ����م ا���دة �� ا������ ،و��� ه
�� ا�
را�� إ��     

��م ا���دة ����م أ3�4 �� ا��02�� ا/�#��� �&�12 �' �&%��� ا�0$�� ا/�$#��� ا��$�    ذ�- أن     ��
ا���دة ا�?���� �� ا������ �)�$< إن$�8ن�   آ;� أن . ی;32 ا/"�0ن وا�
:� وا/�89ن ���� ��7ن� ����5    

ح ن$��5 �@ی$
 �$� ا�&%$�م ا�����;$� �$� ا�;;�7$�        وإ�#�� ��' C@یB0 ی;1�0A" '7 ")�ی@ وإ#$4  
 B"و�$$��8ی� E@$$4�&5 F$$�;�N$$�9 ا"$$L '$$�  M$$#ل ا�
را�$$�ت ا�;��;$$� ب$$������� أن ه&$$�ك أوج$$B  .ب

 ��" O ج�ت ا������@P� �A�4أ N�Aا�;��8ی�ت ب F�;ا�&%�م ا�����;� ��5 ج �� �A!ر وا�Q:
��;�$� ی&$�دون ب�)��$1 ا��$�دة ا�$?���� �$�       ب����9ج�ت ��ق ا��;3 �;� ی��3 ا�;��;�' ب���;��� ا���   

و5&
 و!F ا���4�QP ا/�#��� ا��� "�;�F ب�� هES ا��#د �� ا���5Oر ی��8ج< "$0
ی�    . ا������  
          F$� �$و�Tدة �$� ا�;@"�$� ا�$��P$@ات اLT$@ى ا�;�0
�$� �$�      �$' ا� ا�O$���دة ا�;&%�ر ا/�#�� ��

  .ن�V ا�;��ل 
  :�و"��4� ا�
را�� ا�����A إ�� ��ی�

�$$� ا����$$�� �$$� ا/�$$#م ��&$$� �5$$� ا/9$$�8ن وإ"0$$�ن ا��;$$3 وا�
:$$� ��$$B ب
�O$$�  أن ���$�م ا��$$�دة  -
وذ�- �' �&)�1 أن �C< ا���� �@ی�M �5$� آ$3 �$��8 ، وا��$@د ����$
        ا��اردة �� ا�;�' ،   اYی�ت  

               Z$�7� �$���� N$ة ،وا�;��$� وری�$�Aى ا�
 ب�����S�، \ B��  B$]- ه� �)��< ب�[��Oادة �&B وا�$���� �$
         �$$��;��. وا�O$$�]ادة �&$$B، وا�;&$$�ه_ ا/�$$#��� "�&$$� و�$$0ً� ��;$$4�0
 ا/�$$#��� واTو��ی$$�ت ا�;

                �$;� �$�#P1 وه$� ا���$�دة وا�$�Pا� �$�وأه
اف ا�;
ر�� �&)��0 �' ا�[�ی� ا�$����8 ا��$� T 1$�Lج�
� ا�;��8 ، ی��8ج< و!�ح اTه
اف ���V7 هES ا�[�ی�ت ، و"�@ج;�� ���8ك ی�1�P ب��C B< ا���      

  .وا�;&�ه_ ا��@ب�ی� وا�����;�� 
دارة ه$� ��$�دئ أ���$�� �$�     ا/إن ���دئ ا���دة ا��� ا"�1 ��5�$� ا�;��;$�' ب$����دة ا�$?���� �$�       -

          �$4�L �;م       . ا��;3 ���5 �� ا/�#م و�� ا��;3 ا��������5$� أن "$@بb �$� ج;�$F أب��ده$� ب$��;�
 �$� ا�;@"�$� اTو�$� ث$� ر!$� ا�;�8$��
ی' �$�        ا/�#�� ����دة وا�$Sي و!$F ر!$� رب ا��$��;�'        

  .ا�;@"�� ا��2ن�� 
إن ��)��$$�ت "�0A$$1 إدارة ا��$$�دة ا�$$?���� ه$$� ��)��$$�ت ���;$$3 ��5$$� �$$� ا��$$�Qر ا/�$$#��        -

 B���:و B9��5
اده� و!@ورات ��1�0A نfو"���� ب Bن�A�� \وه� ا��0ة ا��� أ�@ ا ،.  
  :ی��  ب;� 
را��وب&�ء ��5 هES ا�&��(_ "��4 ا�

�$$' اTه;�$$� ب;7$$�ن ")��$$1 ��$$�دئ إدارة ا��$$�دة ا�$$?���� �$$� �$$
ارس ا����$$�� ا��$$�م �$$� ا�;;��$$7      -
�$$� �$$' :$$�ة �05(
ی$$� وأ�0A" �$$� �$$�:#L$$1 ا��)$$�ی@    ا��@ب�$$� ا�$$��8دی� ب;&)��0"�$$� ا/�$$#���  � �$$;�

  .وا/4#ح ا�;&?�د 
�$' "$���@ آ3$ ��)���"�$� وه$Sا      Oب
 ��1�0A ا��$�دة ا�$?���� �$� ا�;$
ارس وا�;�i$�8ت ا�����;�$�          -

  . �CیB0�0A�� 3 و�7' ن8
د ون�0ربا�T@ �' ی�� ب�' ی�م و���� وإن;� ی�)�< و:�
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The Total Quality in Education:The Concept,Principles , 

Requirements, An Islamic Reading 

 
      The study aims to : clarify the concept of quality in Education ,and its principles 

and requirements from Islamic point of view,as the concept of quality is original 

concept in the Islamic culture; arising from Islamic values system which represent 

mastery,accuracy,and performance of good deeds in a high rank . Also a quality in 

Education is A human and Islamic requirement by which we can achieve specific 

progress and reform in Education system of the King Dom . because it is clear from 

the studies in Education, that there are some defects in the Educational system ; the 

outputs of Education are inconvenient to market needs. For that the Educators profess 

applying The total quality. But when we put the specialty of this country into 

consideration we should present the Islamic concept of quality and take advantage 

from other advanced  experiences in the same field. 

  The study finds are: 

-The Islamic concept of quality in Education build on mastery, accuracy ,and 

performance of good deeds ,and that is clear from The Ayas in text. 

-Education is an religious duty , the people worship Allah with it, so he requested to 

learn all his life. The teacher is inheritor of knowledge designated to inform it and 

request more . The curriculums are built according to Islamic aims ,and social 

priorities. The school purposes should come from the sublime ends which Allah 

creates people for, The worshiping, and caliphate. They should translated into student 

behavior, and Education curriculums. 

-The principles of quality is a fundamental principles  of work in Islam specially in 

Education and learning work, So they should be connected with the Islamic concept 

of quality which consider Allah's satisfaction in the first level ,then the satisfaction of 

customer or beneficiary in the second level . 

- The requirements of total quality are the requirements of work in general in the 

Islamic point of view, and they are necessary for it's success and acceptance, as they 

are the power that Allah order to prepare. 

And the study recommends: 

- The application of the principles of total quality in the schools in King Dom 

Of Saudi Arabia ,with its Islamic components, because  they have ideological 

and moral power in achieving progress and reforming .  

- To achieve the total quality in the schools and Educational institutions ,the 

requirements should be  provided ,and this will not be in one day and night, 

but it needs long time to do it ,so we should aim at and border on. 
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 �����:  
  =K���/<� &A��L ���5- M�N) O���3% @K � !�� P Q��A�� =�3 9�� ;�R�� 71�8� 9�+:� ���  

 S1�6��<�). &���!N) �6K TL ��U	�V �BW- 9�+:�� �X( T��:- Q% <0  .� 9�+:�) 9�+:� 71�8
 Y�,Z� =�>3�� �,,�1 P T�F% . @� [
5,�)=�>3�� �,,�1 P 7UEL ������K\ @� �A�"� 71�8�' 

 �����Q��-��) P �$�� Q���+:�� Q�X() \ L ]�6AE ^�3��� �,3) _� `��L P U� .  
       71�8� 9�+:�)a��-< b�c) d �e�Z� �6�
� ��3�3f� ������ �2% ��� d &���
�3� 

 7�F���� 7��Z� OA��/ @� UEL P &�
K O
5�� 1��1g�). �
��#�� 71�8� %�!� [,��� 9���� h����' \ 
) 71�8� [��i <0 �+���% j��) d ^)��� TL �+�' j'�,�- 7�2�) ����K M�3 P k��#� &
L h����

A�� 74�� l�?�- P l�
���� 9�?A mn,� Q% O
5�� SX�� �
��#�� ���,��� ��
�K P k4�#�� Q��)1(.  
d ��A��A�� �����q� �'�"� �������� ��/���2<� �2% l�
���� ���)   ^���A<� =( l�
���� P 71�8�)  

d ������) Q��-�� �'��B r0 s1f� �Z� �'��B @� T���� t
K ����� T"#�) �����q� uX( v�%1 �X�
V ����
���� ���3w�� ���5- �x T!����� ���5�� y� 9.>��) �e�Z� ��/���2�� =:� �. tK1)

Z� 4�#�A�) a��-�� a�5��� t
K 7U!L .�!K% .�:e0 r0 �e�Z� v���� P ����
���� ����H� r0 �/
 ����
���� ���

� ��2) 4�6�L 9����d uX( z��- P �L4�#��� ]�H� a�5��� 9��� O
5- SX�� ��f�

��
���� ����H� 9�+:� 4�
!- �X( @K *�A) @���:���� r0 ��"l�
���� �K�,F" M���� P"y��q� "
r0 |1% h���� |���� t
K ��/���,"���) ��'����) ��'��E�� }!�� P y����� U	��� Q% r0 �'�e0�  z����

 ]�H� )% 9���� a�5��� P .��3 ����
���� ���3w�� ��N�#A) ���3�� ������)2(.  
     �) &6��6~ T"� �6��� I��A �,A0&-�U	� \  ^�6�-<� �K�3) d ����
��) d =/���,"- 4�5- @�

    ���3w�� �+
� P T��- �����/��A��    ���:- ���� ���2>���) ������� ��U	���� ����- ���) d 
 9��
�3���n�-���30�8� Qf ���3w�� �+���- ��� ��n�,��) ����H� 71�/ u�� ����'  v !F% 71

���3w�� T!����) �e�2 P �Bw- ��� 4��f� @� &-��K��-) &-�UBW-) )3( .                                                                                                                                                                                 
   �� uX( Q0��U	� �6K �"' &A%d �+�+/���) �+�� T������ `�
5�� �":�� @� 7���/ ;�N��% ve�' 

     =5� U� �"'d ����
���           d �����#��� ��U	���) ����n:�� �>�,�� ��2 d y����� �(��� y� [���d
   ���) ��g����� U":��� ��4���)  �
~��     /��Z� 4�!K t
K 41�� =66� U� �"' &A0   ����K�A ��� �

d �:
�
�� �'�����+�+/���) �+�� T������ t
K 741���� ��,(X�� @� 7���/ ��K�A ��:- v-�� ��� )4(. 
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       ����%) ��4��+�� ��
���� `��L0) d `>5�� |�� ��,(X�� uX( @��"- t
K 741�� �,34��� T+'
K 741���� U":���� ����
��� �6K y� T������ t
.  

 t
K ������� ^)��� P S������ lJ�� Q��,���) .��H� y��   Q% S1�- P @�"- l�
���� P ��F) g��%
  >' &-1�/) &��K�A             �!�e)d Y�"
� ��:��<� `��2 t
K =�"�� y3���� t
K ;�!6,� &/���� ^���

      ��������) 7��Ff� �'�L t
K &-�.��/0. 	� c0d        4�+?��3<�) ��
��� t
K 1���K<� l�
���� t
K O

                P �
��"��� 7�?,�� `���) d a����� ]�' ����-) d S��
���� y��5�� 71��3) d ���5
���) ��?:
��)
      d ����:�� @�� UE�L r0 ^�F��� )% d =K���/<� ^���� [��i @K l�
���� �nK) d 1�:�� @��"-

�)<     ��-) d T���� h�K @K ^�6:A    ;<�� ���,�
� [��K l�
���� m!F% b�X� �n��A) d ��
���� |���� 
         )% .�4��� r0 y'�� ;����) d �+B��20 @�0            .��,�) ��e�Z� ���5�� 7�1% Q�"� Q% @� ;<�� O��	��� r
���>3�� ������� ���J� lK1) T!�����)5(.  

         l�
���� ��/�
� �������� ��3�4��� v e)   
�� uX( 4�6�       h����� ��!
5�� ��!
- @K ��/�
    &#��A SX�� �F����   ^�E�� T�!3 t
�'\l�
���� ��K�A P ����� �X( �(��#�� ��w- ��2d: ��)1 Q14f�

                �2% P vL4�� ��� ^)��� @� vA�"' ����� h���� M�5A t
K ����� =��
�- |���V y���- ����K
     �
�� l
���� ��4�+� ����� ���)��� ��4�!�~<�      9�K ���e�����) 9�
��� P �:
1990/1991 �!
5
�

 ��	
� @�X��13 ���q� >L P *���,�� s1% t
K Q14f� v
6 ' d l(��K @� �,3 . t
K �3�41 P)
           ���/) T�d .>��� P �� 
�� Y���� g�� Q14f�) v��"��) M����� P �������<� �
2��� X��>-

    6 ��� |����� Q% ��3�4��� |�20           ��
�F) ��!
5�� ��� Q%) d 9�K ��� ;���K y/���� �!
5
� =
�
 ����"�� Q)��� < l() y3����) @��E�� Y6��)6(.  

                l�
���� 9�?A �6�� ��� l�
���� ��K�A P 7���K ��A �(��� k�,+' ��1����� ������� �"
��� P ��%
  ��2�A @� b�c)\ S1����� y��q� P ���,��� ��!
5�V .�'��� @K ) d 71����� ��,+�� ����:"�� 4�6� 

           d ��4��+��) d ����3�3f� ��2�A @� T���� M�3 P .�1f� P ���H� |���� Y�e ��2�A @�
    ���L�
���) d �	
��))7(.       l�
���� 71�/ S1�- t
K O-���)   &-�/��)      Y��e ��+$%d 4��% 7�K

       
� =K���/<�) S1�6��<� ������ @()) d ������� ��/��A0         d ��
����� ��� ���5!�� =#:-) d l�
��
 t�?��� ��!��	
� �����Z� 4�/f� 4�(�-))8(d ���5���) �>F�� 74)�e �Lw� �� .  

                     [���� X:,�� ]�
�f� g)�n�- ��fd ���5- ��
�K Sf ��$f� ���� ;���% ��� t5H� ��� �'
      5�- ��� ������ uX( �Lw�� ���n�-���3<�) ��3�����   �'��- O
A�K�      �+!/����- 7����/ �����- �

�'����    ���20 ^>~ @� b�c) ����
��� �6K ��4)�e �+�
G)d =�>3�� @���� l����- �(�Lw-) d
           d4��"��<�) a������)d 71�8�) Q��-�� �'��B [��i ��+��- ��� ����
���� �<� ��� @� �K�� 

      '��B) d ¡��A�� r0) �L4�#�� r0 ^� ���)  ����20) d 7��Z� |�� l
����) d ��X�� t
K 1���K<� �
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                 d �
��#��� 71��8�  9�+:� ¢!-)d �'���� uX( 41�6� 1�K) d �:
�
�� �'���� ^��2 �� T��"��� 
    <�) ^���A<� �F�' l
���� =5�- ��� �4����) ���H� @� ����K ��'��� 7�K�� T�"#-) �� ������A

66
���) l�
���� a��A% l
���� @"R �V l�
���� [���N) l�(�:� P S4X/ U�	- ���20)d �:
�
�� ��
                 d �'���
� *�,� �2�� r0 [
�� @� &
��i) d �
����� �3�4��� ��4�+�) d �'���� m�-�:� k>��� @�
                 U":���� t�
K 74�����) d 7����� l?,�� y� T������ t
K &!�4�-) d ��/���,"�
� a�!� Y#�"�)

��� �������) ����6�� ����' �>"#�� T2) d O�#)9(.  
             d ����
� l�
����� U!L �2 r0 �5!-�� �
��#�� 71�8� Q0        P £�2 ;�!
5� v !F% 71�8� Q% £2

    �)��"��� l�
����) ��� @K l�
����  .          �����
��� ���/���,"- 74��B 4�#��A�) P���� 4�n:A<�'
   U	�� ��/���2� ���) �<�6-<�)    1)��¤>��) =���>�� ['���� l�
���� S4�� Y�"' d  X��>�
� 7

              � �����
���) �<�6-<� 74�B) ��/���,"��� 7)�E�� @� ��:��� Y�L)� �4����) 4�"'f� lL @�
�|�~f� ��'��E�� t
K ���:A<�) 74�E�� uX( �3) ���>3�� ���J� t
K ¥'�¦ Y�L)  

    �78	
 ��C��:  
  �#� �( ��L �F�~ �"
��� P) ���K ����� @N��� P l�
���� y��) �3�41 ^>~ @� �)���) �(

 §���� � ,�� t
K �+?� ����� �X()  &-�/��) l�
���� ��K�A ��-:  
1¨ d���
���)d ��,+�� ����:"�� l?�� @� S1����� y��q� ��!
5�V �"
��� P l�
���� 9�?A .�') 9�K

    ��,:��) d ��4�1��)   71����� ���,��� �<�  P .         O�L���� 7�(�?�� uX( t
K �(��#�� |��% @� T��) d
              ;�F�6~ �"
���� ¡��A�� ��K�5� l?�� P 71����� �©������) d �:
�
�� �+K��A% P �����
� §�Z�

          ��� P `>5�� |�� ��4�+�� ��#�L� 9�K) d ¢+�� &�/���� Y�e g�� �� d =
(f� a�5���  T�2�
               =�)�
� �3�41 =:'d 9���� l�
���� T2��� Y���) l(% @� =( ��� =���8� l�
��
� ������� ��3�4���

)2000 (              M��3 �+/��¦ ��� ��4�+�� ���H� O�"- < �(�341 ��� ��4���� Q% `>5�� 1�'%
�,K l©�4��� P UBW- �J j�� �(�341 ��� ��4����) ��4�+�� Q% ��Ld T���� ��� �:��) @K � !�� 

¡�
��� .    M��3 ��+/��¦ ��� ��4�+�� �'�� < ������ ���A�E�� *+,� Q% ���#!�� 14���� )���� 1�'%)
    &,����- ��V =K) t
K ���� ���A�E�� =��~ Q%) d �-��!�"�� 71�/0) d =K��8� T���� TE� T����
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