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Thoughts promote
emotional, intellectual,
and perscnal growth

The implications of Management
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2. Emotional Integration

Emotions are sensed,
) and begin automatic
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emotion-related =

information is
attended to

Emotions enter the
cognitive systerm as
noticed signals and as
influences on cognition
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- Yvonne Stys& Shelley L. Brown (2004). A Review of the Emotional Intelligence Literature and
Implications for Corrections, Research Branch Correctional Service of Canada, 340 Laurier
Ave., West, Ottawa, Ontario, K1A 0P9, Report No — 150.




The Scope of Emotional Intelligence

Ernation

self and e ronment

change

Emotions ane coordimied msponses to changes
im the emvironment that imeo hee:

» coard mating bodily stfes 50 & 40 prepare
fior certuin reactions (g, fight ar flighty .
appraising the angoing stmtion for

Emotional Intelligence

Emotioma] intelligence is an ahility to anderstand
and to prohlemeso e that imvalves:

managing emaotikmal responses
umederstan ding emaotions and emotiom]

meEn ings

apprasing ematims from s iatons

s ing emotion for rasoning

identifying emations in faces, voices, postomes,

and ather aoment

» mvoking specific sbjective experiences -
® activating relevant o gmitions, especial by
relied to tking action in relation fo the -

Imtelligences an: ahil ities to understand and
pmhlamesove ah oot information that imo e

Intedigence

e oning abhou abs ract relgtomsh s
{Fhid imelligence)

staring materi] in an organred fashion in
memany {orystallized ntell igence)
learning targeted material

inputting materia] throngh sensory and
percepioal channels

processing infonmation quickly

Mixed Maodels of Emational Intelligence
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- John D. Mayer,Richard D. Roberts&Sigal G. Barsade (2008). Human Abilities: Emotional
Intelligence, Annu. Rev. Psychol. 2008.59:507-536. Downloaded from arjournals.annualreviews.org
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SELF
Personal Competence

OTHER
Social Competence

RECOGNITION Emotional Self-Awareness Empathy
Accurate Self- Assessment Service Orientation
Self-Confidence Organizational Awareness
SslEManasement Eslationship Manasement
Self-Corntrol Developing Others
Trustworthiness Influence
REGULATION Conscientiousnass Communication

Adaptability
Achievement Drive
Initiative

Conflict Management
Leadership
Change Catalyst
Building Bonds
Teamwork and Collaboration
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3 Goleman, D. (2001). Emotional intelligence: Issues in paradigm building. In C. Cherniss and
D. Goleman (Ed's.), The Emotionally Intelligence Workplace. San Francisco: Jossey- Bass.
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- Sawyer — Johnson D. (2008). Using Multi-Rater Assessments to Measure Emotional Intelligence
and Leadership Behaviors in Middle Managers, Paper Presented at ASTD International
Conference & Exposition, Genos Institute For Leadership Training, Available at: www.astd.org




