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Thoughts promote
emotional, intellectual,
and personal growth

The implications of Management
emotion, from their
feeling to their
meaning, are
considered

encourages
opermess to
feelings

4. Emotional Management

Emotional
signals about
relaticnships

Emuotions
are

are ndenstood: |3, Emotional EMOTIONAL Emotional pervelied
along with their 1 I— - T WL .
interactive and Understanding . INTELLIGENCE Perception expressed

temparal
implications

2. Emotional Integration

Emotions are sensed,
. and begin automatic
Emotions and . < .
; influences on cognition
emotion -related

information is
attended to

Emations enter the
cognitive system as
noticed sipnals and as
influences on cognition
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The Scope of Emotional Intelligence

Ermatian

self and o ronment

change

Ematiom are coondimied msponses to changes
in the exw ironment that imahve:

Emotional Intelligence

Emotioma] intelligence is an ahility to inderstand
and to prohlzmesa e that mvalves:

managing emotional respoanmsas
understinding emaotions and emotiom]

MEmngs

appraising emaotions from s atons

wsimg emotion for rmsoning

identifying emations in faces, voices, postames,

and other coment

» invoking specific sobhjective ex periences -
® activating relevant co gnitions,, especialhy
relbied to wlking action in relation to the -

» coardmating bodily stutes 5o o to prepare =
fior certuin reactions {eg -, fight or flighty L]
appraising the angoing sitmtion for

Intelligences as: ahilities to understand and
pmhlanesove ahoot information that imolve

Intedigeance

reason ing ahou it abs ract relationsh s
{finid imelligencey

staring materil in an organred fashion in
memnary (crystallized ntelligence)
learning targetsd material

mpaiting materia] through sensory and
perceptoal channeks

processing information quickly

Mixed Madals of Ematianal Inteligence
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- John D. Mayer,Richard D. Roberts&Sigal G. Barsade (2008). Human Abilities: Emotional
Intelligence, Annu. Rev. Psychol. 2008.59:507-536. Downloaded from arjournals.annualreviews.org
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SELF OTHER
Personal Competence Social Competence
SelAwarencss Secial Avarencss
RECOGNITION Emotional Self-Awareness Empathy
Accurate Self-Assessment Service Orientation
Self-Confidence Organizational Awareness
SglManasement Belationship Manacement
Self-Contral Developing Others
Trustworthiness Influence
REGULATION Conscientiousness Communication
Adaptability Conflict Management
Achievement Drive Leadership
Initiati ve Change Catalyst
Building Bonds
Tearmwork and Collaboration
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Goleman, D. (2001). Emotional intelligence: Issues in paradigm building. In C. Cherniss and
D. Goleman (Ed's.), The Emotionally Intelligence Workplace. San Francisco: Jossey- Bass.
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