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� إت$�م هEا ا�	$: ا�Eي أود أن أآ�ن �� و#�C�# D؛ A ی�	�" إA أن أت��م 
                 :F
 ،�Fءه�I� J�Fوت �F3	ت أن ت�آ: ا��4$ K?	ت L
,�4ي، و���M ا
���ن" إ�" 
    ،�FF�	ا� N�FF�
 O#�FF�$ء ا��FFI	ا� �FF9ن ،�FF9�ح �FF9أن ت�� LFF� �4PFFت ا��FF$آ� :FFآ KFF?	ت

�آ��رة FFذت" ا���FFا����,,� / أس �,,	
� �,,


�FFا#�   ، �KاهFF� ا�� �FF9	�
T آFF: ا�'��FF، و
  .ا���� وا�	�#��

�آ��ر         Fا� :F��?ذي ا���4ي إ�" أس�, &��'
 C�ي     /   وأت�EFن، ا��3	F, "F�� VF�ر
�ای� ا��IیO؛ #4�ن �����9�ت��M� C ا�9M� �WXر ا�1�3            
 E�
ت�3" ا�3�ح�Y وا�1�3 


ZE9 ا���رة.  
    ��FFM�4ي، و�FF, &��FF'
 CFF�ن"وأت��FF��
� اFFذي إ���FFأس �FF	ا� ،:FF[�ا��  :FF��?ا� ��

�آ��رFFا�/   �-�
FF$�Y� D#�FF,     �,,1ء ا�,,�
/ أح	,,� آ�,, ،"FF� C�PFF���$
 D#�FF, يEFFوا� ،
� ح��� ا�1�3# :3� L
  ). ا���$��ر(
����9�تC ون��[�� ا�\���� 

       �4P��

'��& ا��4P إ�" آ: 
L س�ه� #" إت$�م هEا ا�1�3، وأخ&  C�أت� �آ$  

>ء 
��� ��� ا���� أ    Kا� /      ، �3� ا��اح� �	�
 �$�
3� ا����ح  ��� / أ� �أح$� س�

       L�$�	$ت، وأ,�4 ا�K� ء�آ��رة ه��
���4P إ�� ا� C�أت� �آ$ ،�Yح�5 ا�3
ت	�ون$9� 
�Yح�5 ا�3
  . وا�$	�$�ت أ#�اد ���� ا��راس� ��" ت	�ون�9 

  �	

�X "FYه�ی�CF إ�F"      ....     و Dی�Fأه �F� أن "�Fن� "�W�ا���]�F ا�\�[VF،   ... ت�
9� W       ... إ�"PFأن ی DF��$ت LF
$�Fة آ��حCF، وا�EFي آF�ن ���FM� CF اF# �FWX" ت�F4ی�"                 

   "��FF$��Aوا "FF$�	ا� "]�FF�

�ح$�CFF      وا�,,�يو Z�FF$\وت �FF�'ا� :FFآ "FF�� Tا ZاKFF� 
      "FF�� "ت�FFاد أس�FF#ة وأKFFیK	ت" ا��FFوا� "FF�4ي إ�FF, &��FF'
 CFF�أت� �FF$آ ،�	FFا��اس

 "	
  .ت��9�$ 
P�ق ا�1�3 
 �Yح�ا�3  
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 %�#$ %/�' <�� ��"�,1�� ="�C$ 
��+����� " � M�
�� ���� ��+L�� �$"!����

" 
� ,���� %� M�
�� "� �$�$ ��,$�� 	"������� ���"
��J� 9�;����� 
� ��"�
�� ��� �"$����$ P"/��� 7�' )�,C�� (,' 7�S �/"LS U��+L                       ."                                 

(Bilge, F., 2006)  
 �!�$�,���/ 
"� ,&�     Freudenberger ������� 4��0� ��	 
� 5��  

 5
��� .��"C�"$ ,����� 7�
��� ,��#/ �(�,1���� ;�� 7�S %�1,�� �������
BurnoutK"�
��  : 4$0�� ��@��� , !� �� �
@���� 9
L�"$ �"0� ,���� 
�



� ��>�C��� �"&"��� (�,1��� �/ ���/J� �$�$ UI")* ( H�	 ,
$ %��,� !� ������
%��S �/"LS� 4��0��� I"�0�.  

 "���,��/ ���,�$ ,C' �	�� O ������ ������� 5�E� ���,�� ���A��� ,
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Asocial- Psychological Theory of Teacher Stress and Burnout  
 ( Joseph J Blase)  
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    ������� ����� 
�$)� (      " �� �"���,�� 
� ,�,
�"$ "�"& ���C�� M����� :  �O���,



7$�+�� ������Western gollaborative Group study (1975) )�,E� "C$�� 
     9��0� (�� �"@�,'� ����   7�S ,��/E�:         �� . ���� �5,�
� � ���� �,�,� � ���

 ����� >�	 9"0�� 7�S ����,�� ��"��� �� ���� �G)� (���"��� �"�0�"$ : (,'
          M���'�� 7�� 5����� �<�,��� �'�� 5,
�� �5�
�"$ ,�,��� ("��@��� ��$0��

�
�"C����6�'���� �!��� U 
��1Y� <�,� P"�B� .  
                                  (Evans, P., 1990: 147- 148)               

 )/ (   )���	 $��&  )- .�:(  
)1 ( )���	 $��& )�:(  

   
"��;�� 9�
�      Rosnman 1990)(   ����� ()� (  %�#$ "    ����O� 5"O
���
   ������ ��,�,
��� 
�L�� ���� :      �"$"!�O��� ����O�`� =�"����� 5,
��"�

���"
��S :  )�"B���"�       )�B�� �5�
�� ),"!S� �),��;���� �L+�� ��"����� ���8�,
��
               �O&� 5O&� �O/ "O@;"!�S� �5"O�'E� �O/ ������� ��� ��� P�,E� ["!�                                        ."

(Luthans, F., 2004: 383)                                                             
)2 (���	 $��&  ))-(:  

    ( �#$ 
����� 
�	�� ,��/E� (@      " :        )�,O& ( �,O�� �
��,
�� 
� �V���� �B��
             �"O$BS 7O�S �O!"��� 
�, ��������� ����E� �/ ���"����� P"1����� 7�'


��/"�� ��T� ��&��� �+L$ ."��J� (,'� �������."  
                               ) �"1�� ,$' ,��� ,���� �2002 :2626 263(  

��א��	���)�(�/ �)� �(:(� �
          ����� >�	 
� I�� " $ 90�� ���� �"�0�� 4�L���� )� (    ���O�� >�	�)� (

.�"B�� 9��0�� "IC/� "� �� I�� �"�0� M�
�  ( 2004)  Luthans(.  
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65�#� �'��$   6,�,� P�$$ 5�#�   
6�'��$ <,���   6�����   
6�!L��   6G�;��� e,"@   
6�&��� .�� �/ P"��� ),' 5�
�   6,��� P�� 5�' �/ ;���   
6       �"&�� :� 9���� ��T� �/���� ��T 

 P"1�����)h����� �"&�#$ :����� �(  
6%T��/ �"&�#$ :�����   

6����,'   6 ����,' ��T   
6 ./"��   6 ��T ./"��  
6�+L�"$ I"�8�, �
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�� �   

     5�C�� 
��� ��$� "� 5�1 
�       :       H�	O�� �%08"01� %�"�� ��� 5�� 
S
            ����� >�	 �"�0 Z�1�� 
���� �"VL�� 5�
�� 7/� �)"���� �/ %$����� %! ��

)� (���"��� �"C��� �/:  
16����� ������ 5�
�� %���� .  
26�"�'� 	1#� "� I"$�"T P"1����� %���� �� �5;���� 7�S %. 

36),8�;�� 5�
�� ��"�� 
� �"B�� �5�
�� 9&�� �$�$ �$�� 
��� 
E 5��� . 

46P"�A���� 
�/����"$ ( ��� i�� .  
56 (��"$ ["!��� .�C�  .  

 ����� >�	 
��� 5$"C��� 7/�  )�(  %� "V! �� P"1������ �$0�� 	1�� �	��� �
5�
�� 7/� )"���� �/  .  (Luthans, F., 2004: 384)                                
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   ��� H��� 5��� 
� 
��� 7��� �"��N��� 
� ),��� ���N��� K	@ ,
� )� ( 7�'

7'"��!�� (�
��� ���N� 7/ �� ��� �0"�
�� 7�S �N��"$� �" 8�L ,!� 7/�
��� 
��� "��/ Z1��� " ��:  

•  H�����)  7���6 7N�� ( 

•  �8�$�� ) ��T"L�� 9��N��–��C�;���� 9��N�� 6( 

•  ��'"��!�� 9��N�� )E� �
���!�� �."��� (@��T� �P"&,0(.... 

•  7/�
��� 5�"
�� ) 7/ ��B#��� >,�� 4��0�� H����� )��"$��� �"&�
��

��1Y�( 

• �8�$�� 5���
�� %$�����. 

         ����� >�	 
� ,!� �0"�
�� K	@ P�L 7�'�  )� (    �O�$"!�J� �$"!���� 
�C���
         (OB 
�� �,�
$�� >,��� 7�' ��$���� �"$"!���� 
�,
$���� ���0C�� >,��� 7�'

    ��$"!�J� �"$"!���� 
���
�� )�
$���� (        
	S �,O
$ "O��/ ( ���� 5��� 7����
    ����� >�	 H���/)� (   5O���
�� 5'"�� G"��       �O�C�;����� �O�'"��!��� �O�8�$�� 

  �������� ��/�
��� 5���
��� .         H��� 
� 
���  ���N��� K	@ �"�0� 
F/ 7�"��"$�
 ���)� (7�� "�� ,,���:  

)1  ( 5���
��� 7/�
��� ��"!��� H������ �8�$�� 5'"�� >,� 9�
�
 ����� �� N 7/ ��'"��!�� �������)�.(  

)2 (�� 7��� �"���
�� M
$ ,�,�� ��� H��� �"���� 
�L)�.(  
)3 (����� H���� �C����� �C$"��� 5���
�� Z�/)� ( 5���
�� H�	��

K�������� K����� 7�' �
!����.  
    >��� 5,"' >���   )1991(          ���O�� �"�0� 
F/ ���N��� K	 � "IC$� %�� ()� (

          �$���"$ 5B�� 7���� ��$"!�J� �������� �"��E� 
� ,�,' �"���� 7/ 
��,$�   (O � 



           7�' ( �
!� 7��� ��8�$�� �" $����� �( �"����� ( ���� :� �/���� ="$�S �����
           ���� 
' �������� �"���� K	@ 
����� ( �
!� "�� U�"0
���� ������ �/"�
            
� 7O/ "V�8�, 
�$T�� ( �
!�� ( ��	� (@��,C�$ :���� 7��� ��',��� �"$"!����

,� 70&� 7�S K������ (@P�,� ��;!�� ("�� ( ���0 ������ 
� ��
����� 7�� U
( � �$���"$ 5�$C� ����� ����� �$"B�$ ,
� �	@� �( ��	.  

)                                               �>��� 5,"'1991 :40641(  
223�1��� "	<�	 ����� ���C�:  

         %��	 ��C��� ���� 
8"��� �';� )��/ 7�' ;�!�� ���N� ,��
�  �  ';� 7@�  �
    � 4/"�� ,���� 5
!� ���"��  �� ���	 �C��        �O�� �O��1�, �&"�$ =�/,� ,���� 

�S 5�0���� 5"���� ��C��%�.              )����� ,$' �$"!, �1986 :541(  

     ����� H��� ����� 
���      )� (       5�0���� ���	�� ��C�� ��� �';� %�� 7�'
    ����� ��	/ �5"����)� (_  �	@ P�L �/ _   >�C$ =�/,�    Z�1��� :����� � ���1�,

              �
��,O
�� 7O�S #O!�� H�	� U�01��� ;"!��� �"!�, 7�'� �C�� ��� U" ��

��1Y� 7�' ����� "�,�' H�	� �,��� %���C$ �
�� �� U"@��T� ./"�����.  

32 ��1�������	 ���C��	:  
          ����� ��	 " $ (�C� ���� �"������� 
� ,�,
�� ����)� (    ���� )�"B���� P�L �/

          U�O���
��� �"���,�� M
$ ���!� ,&� ���"B$���� �$0
�� ;" !�� " � M�
��
           ����� ��	 
� 7�S ��0��� ����N��� K	@ ��0 
� ,�#���)� (   :� ( �'"�� P"�B�

             ="O����� ��O�C�� �"$�L 5,
� �/ ),"�; ( ��' �� N U,,�� ���
� 9&��
        M��'� K	@� �(,�� �/ 
��"��,E� >���� ),"�;� �(,�� �+L    ;" !�� 7�' ��B� 

 ����� ��	$ ���"C� U��"B$����)�)         .( �(��� ���� 5,"'1991 :44(  
 �"���� 
"�,��/ >���     Friedman& Ulmer ����� ��	 
� )� ( 
�L���

               
FO/ U(OB 
O�� ���+L 4$0� 7��� (" ��� 
� �
���� �"����� ( ���� 7�'
      ��� ,
��� (�!�� 
E U�"����@ ���� (@,"�!�     H�	 �,A�/ U�,�� 9&��� � !�



             M�1�� H�	� �!���� U,$��� ,�,�S �/ I"0C�� �(,�"$ h"�,��� ��C�� ,�,�S ),"�; 7�S
           �$���"$ M�E� ����
$ ("�C��� �
�@,��� 5��������� 
� Z�1��� �/ ,$��� )P"��

�!"��� 
"����� M��$ �$"0J� 7�S �,A� %�� �	@� �"� �.  
  >��       �� 5���$� ��$����� 1990        ����� ��	 " � M�
�� ���� ��+L�� 
� 

)� (              �;O�� 7O�S �,AO� "�� U��C�� �"$�L 5,
� 
� ,�;�� ��"&"��1� �$��
�!"��� 
"����� M���� (N
� 
' ���8���� 
�������.  

) ���"1��,$' ,��� ,���2000 :4876 488 (  
���&  :   7'"��!�� (�
��� ���N� ����  �     �� ��	�� (� �� 7/ ;�!���   >�	 9"0
  �����)� (     " $ 
��0�� 7��� �"���� K	@ 5�$         "OI�"$B�� �( ��	O� "OIC�C�� H�	� �

         ����� >�	 
�� ��!�������� ���N��� ���� "���$ U( �"�01��)� (  �L�' �B��
��+L�� 
� �
���� �"����� ��� ( ���� ��
L� ( �E H�	� ���C�� M���E.  

)� (:������	 ?&':  
12 �� ��' :����(1969) Bortner Scale   

 
� ����E� %���0 �/ ."�C��� 
����      )14 ( �����$ ("&� ���C�� �8"�B ,�$
Bortner    7�S K�"0�1"$)7 (         �$��� ��8"�B 9"0�� 7�' ,�$ 5� �����  �,��$

     ����� 7�' " �/�� ,��)�(      ����� 7�' �1Y�� �)� (      50O�� 
�/�O��� 
�O$
 
� G�,��]1 :8[   �S ."�C��� 9, � U       ����� >�	 7�S ,��/E� 9��0� 7)� ( >�	�

  �����)�(   ���Y� ,"
$E� .�C�� � :      )�C��� ��/"����� �,�,��� :/�,��� ��&��� �+L
����$
���. (Bortner, 1969: 87- 91)  
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��1-� ;�!��,�� �"�#/ U���������Rodriguez, et. al.) 1998( %�� 7�S (

            %O8��;� 
���O��! %�,1���� ����"$�E� �+��� 7�S ��!�� ���� ���,E� 
�
Johnston, et. al. ) 1987( ( ����� ( ����, 7/)� (  �O�C�� M���#$ %�&�'�
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� 7O�S �"O��� �
���"O���$�� 
� ���' >,�                    .
Johnston, et. al. 1) 43-47 ; : Rodriguez, et. al., 1998(  

 
��1-� �������� "VL�� %�,1����  Koskenvuo, et. al. ) 1981(  7O�' (

�������� 
� ���' ) ��N"$ 5"�-2000 :55( �B�"$�� ��"& ���"��� ����,�� 7/� �

 ����,�� �/ %��,1���� ��$�
�� 7�S ��;��!�J� 
� ."�C��� ��!��$���"���.  
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."�C��� ���"$' 7�' ��B��:6  
1. )� (     �"N���� ,�' ��$0 h���  )�(�"N���� ������ �V��B�    )G       (  
2. )� (�               ./"���� ��     ) � (   ./"���� ��� �)      G(  
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V�,"��            7�"O��"$ ( �FO/ ,��/E� �"�01� 9��1� P�L 7�/ U��T"L�� 9&����� "
            (�@��O$� �O$@ ��"�#/ ���T"L�� 9&����� ( �
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         ��� 
� 7�S �"�� <�� ���+L�"$ ��01��� �&�')� (    7��� ����+���� �B�� 
�

             �O�� ��� ��+LO�� 5�� ,�;��� �/�
�� ( �� ���"�� 7/ 
�B�"$�� ("��@� �$	!
)   ����' 7�'134:2000(      ���� ��01� �"��� Z8"01/ 7�"��"$� �   ,,O�� ,
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��� H�	O�� ��O�� �� ����� ��+L 
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�� "� >,�
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ًً ًً

        أساليب مواجهة المشكلاتأساليب مواجهة المشكلاتأساليب مواجهة المشكلاتأساليب مواجهة المشكلات: : : : 
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� 7�S M
$�� �"�� ,&�      

    
��O1-� .���O/ �O���, ��"�� <�� U� !����� �"�!�������� ���"�E 

(1999)Vollrath, et. al.   "O ��1 
O� A$���� 
��� ��01��� �"�� 
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Medvedove ) 1999(     ��0O1��� ,"O
$� 
�O$ �O&�
�� %����, 5�1 
� (
 � !����� �"�!��������) .
' :   ����� ��!�2000 :241 (     
FO/ UH�	O� "IC/��

��"��      �/ " �,1��� ���� ���"�E� ,,�� ��"' ��0$ ,���� "@"�$�� ���� � !����� �
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� ���� ��T"L�� 9&������ �% !��� ���� )"���� ����� � !���.  
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 �$�0
�� 9��N��� �"&�E� :� 5�"
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) � 
��1-� )�$0�� ��!� ,���2004 :109 ( �"������"� (��$�) 1940 ( 
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�$� %��$ ;��/ �,0��� H��� %��' ����� � !����� (� �� 
"��� 
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��� H������! . 7�� �"����� 5��& 4��0��� 
"� ,&�

 ("')1960( ("' M
$�� ,,��� �()1967( ����� �4��0��� �	@ �"���� ���,$ (
 %���;� 
���Racioppo  & (2000)  Coyne( <"�$� �"���� >,� 7�S 



 ("' 	�� � !�����)1967( ("' 7�� �()1998 ( ����� )����� K	@ ��/ �(
���� ���"�� ���� <"�$E�"@�"���� ,�;� � !�.  
                       (Coyne, J.& Racioppo, M., 2000: 655 -656)   
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�     Moos�

  .���;��Lazarus    .���;� �"�� ,C/ � )1966(      ��O !����� (�O �� 7�S (
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' %���N� (,&� ),"!�� ������ 
� !����� �"���' �/ <�$�� �/).Greenglass, R, (2002  in, Lazarus, 1993, p (  

 .�� 9�,�� "��Moos)  1982( " �#$ � !����� ���"�� 9�
/ (" ���"�E�
�+L�� �,0� :� %��"
� �/ �'�$ ,���� " �,1��� ���� ." ���"�� 9�0�

7�S � !����� :S >�1�� ����,&S � !������"!� .
"$�"! " �� ����� 5��� :
 "�S U%�"�� ����� � !��� �/ ,���� ����� 
��� U��"��"$� ������� 7/�
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����� ��"!�S �� ��/�
� ��"!�S "�S �� U����� ���,&S �� ��/�
� ���,&S .

.�� ,��� ,&� Moos9��0��� �	 $ ) . �
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� ��' �!�2000 :36 4( 
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5�E� �"@"!�� : �������� 7�' );��� � !��� 7�S � !����� ���"�� 9�0�
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���� 7�' );��� >�1�� : �� ��/�
� � !��� ���"�� 7�S " ��0�
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���/ �
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� � !����� 7�' );��� � !��� �$"B�$ U�������� �/�
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' K,
$� ���,$ ����#$ 5"+���� 5�"�� �� �" �/ ���� �� ��/�
��� >������

������� �/ �������.  
)/ ("0����	 ��1	�� -����� $��& :  

 .���;� �"�#/ �������� � !��� ���"�� �"���
� �,,
�      Lazarus 
)1966( %�#$ %�0�� � !����� (� �� 7�S ("���� ��,� !��� �/ ,���� " �	$� 

 � !�� �� 5"
���� ��� � !�� ��,� !��� K	@ ��"� P��� <�,�E� :� %��"
�
������� ���"(Lazarus, 2000: 665- 673) . ��"$�� ,$' 7��� " /�
��

1994 " �#$ " �� ������ O ���"��,�� �"�!�������� �� �"�"���� 
� �'��!�
 !���� ,���� " ��1 
� 7
�� O ��/�
� �� �������� 5�� �� �T"L�� 9&���� �

" ��' ������� ��"
���� ������ 9��1�)." ���"$��,$' ����1994 :95( 

��, 9�
�        Dewe (2000)(" �#$ � !����� " : ��������� ��/�
��� ,� !��
     )������ 9, $ ,���� " $ (�C� �����           (O� �	O�� 9O&���� ��"�� :� 5�"
��� �� 

   %���C�� %���,S           5OB��� %O���,&� K�,"0� �@���  �,���� �&"� ���� K�"$�'"$
"I�T"L "I�&��)                      ."
' : �["�C�� ,���� 
"��S2002 :150 (  
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 ���"
� ),
$ (,1��� <�� U4��0��� �	 � ( ��N� �/ P"��
�� 9��1� ,&�       

" �� :�!�������� )Lois 1962(� �� � ����)1993Moos& Tyler,(  �� �
,� !�) Meenning,1963& Lazarus,1966(  �$"!��� �� �)Pearlin, 

1978(  ����' �� �)Friedman& Murphy ,1963 (���"�� �� �)Endler 

et. al., 1998) .(   �k��� P"�@2004 :346 36( � K	@ ,,
� 
� (T��� 7�'� 
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� �S U�"������� �"���0��� ����' 
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 �!�"��� ��$���� ����B#��� 9��1� ���"�� �� ���+L�� 
� Z�1��� �@ � !�����
" �' . 4��0�� ( ��!�� �/ 
�B�"$�� 9��1� ,C/ H�	� "V
$��Coping 7�
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7�S (!�� 5"B��� 5�$� :5������ �� !����� �D�"
��� �:� 5�"
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�)1992� 2000(( & ���"&���� 7��0�)1993(  ( & ��"$��,$' ����
�(�@��$S)1994(( & �k��� P"�@)2004( ( & )�$0�� ��!� ,���

�
��1-�)2004(( & ����,� �
/� �����)2005( (  
 =%2"0����	 ��1	�� -�����  )* (  

)�(:KA��;� �/�"� "@��	 �"V$���� ��' 7�B� ���"��� ����,�� 7�$�� (1989) 

Carver, et. al. 5��1 7��0� " ��0� � )1993( �@ �"8/ <�B �/ (
��"��"�:  
�:�����)�א�	�א"�3 • �

16 ����� 5�"
��� Active Coping                                       
26 ���1��� Planning                                                       
36 ���"����� ����E� �$� Suppression of competing        
46   5 ���� Restraint Coping                                           

�:�����)�א��	�'�א���& • �

56                           
�,�� P�!��� Returning to Religion        
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�� �'"��!Seeking Social Support Emotional   
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*
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 )-:(.�� 9�,�� "�� Moos7�S ������� � !��� ���"�� 9�0�/  : ���"��
��"��"� H�	� ����"!�� � !��� ���"��� �����,&S � !���:  

-    	 -����� "0����� ���	��;	 ��1	��� 

Approach Coping Responses: 

���"��� ���"�E� ����,&J� � !����� 
�L�� :  
 ,�)���	 ���� �	 :  �@�"       �T"L 9&��� ��@	�� A� ���� ( ��� ��/�
� ���"��

I"�/�
� ������� :� 5�"
��� �� �%�"$�����."  
6  ,'�1�;	 ���� �	 D��
:   �@� "   ��/�
� ���"��P"�$��     ����O��� P"�$ ),"'S� 

��$"!�S �C���$��T"L�� 9&���� �/ :&���� 5$C� ��������� :� ." 

"����&��	� D�
����	 

 A�'�	: �@� " ),'"���� 
' <�$�� ������ ���"��
),'"���� �� (',�� �� ,"��J�� �"���
���� ." 

   ������	 �� -���� �	�( �	:   �@� " ������ ���"��U  
$ ("�C��  "� 5��  5�"
��� 
" ��� ������� :� )��"$�" .  

2 ����1�;	 ��1	���	 -����� Avoidance Coping Responses :  
���"��� ���"�E� ���"!�J� � !����� ���"�� 
�L�� : 

,G�&��	 ��1�;	 : �@�"��/�
� ���"��U������� �/ �
&���� ������� ��!�� ." 
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 A�'�	:   �@� " ������ ���"��U H������ �     �O/ G"�,O���� 
���,$ �������1� �="$�g� ),�,! �,"0�  ." 

 ,��&���	 :��� �	:   �@� " ������ ���"��U        "O �' ��$
��"O$ ���O��� M�1� 
��$�� �'"��$ ."                             ) �
"$
� ��' �!�2000 :3(  

  



)� ( ?&'D�����	 "���C��	� /<����	:   
1−  ������ �	 "0��& �	 ���C�Transactional Appraisal 

Processes   
.���;� (,&       (1960) Lazarus �(��C��� �"���'� ��+L�� 
' %���N� (

        "�� 
' �!�"� � !����� 
� )��/ 7�' ,��'� ,&�      9�' H�	� U�8�$�� :� ,���� 5'
   " �#$ � !�����"           �O�"�� �$,O�� U,���� " $ (�C� ���� ��������� ��/�
��� ,� !��

��!�"1��� ���1�,�� �8�$��."  
� !����� �/ ���"��� �"���
�� 7�S �"�� ,&�     :  

)R�@�	 A���	7�S %��0 ,&� U :  
16 ��1��( �)R�@ A	��� ,���"$ ������� <�,�E� �@� U �8�$�� �/

��!�"1��.  
26 ���(	� �)R�@ A	��� 
� 
����� �Z1��� 51�, 
� �
$"� �@� U

�!�"1�� (�"
�� %�"���,� 5�1.  
���� �	 "����
U 
� <,��� �	@ (�C� %�F/ U�T"L <,�� ,���� M�
�� "�,�' 

"�@ 
�����' 5�1: 

16  ��T (� �,, � �T"L�� <,��� 
�� ,���� �,C� " �/� U���� (��C� ����'
H�	.  

26 %�
/ :����� "� �/ ,���� ���� " �/� U���"B (��C� ����'.  

���2א�	�א"�3�'�� �/ .���;� " ��0 U: 

16 ������	 5�
 D3��� ��1	�� Problem- Focused Coping   
          �O !���� U,�O��� " �,1��� ���� ��/�
���� �������� ��P��!J� �@�

������� 7�' ��+��� 5�1 
� ��T"L�� <,���.  
��  �@ ���"�E� 
� �V,,' ������� 7�' );����� � !����� 
�L�:  

6 � !�����  



6 ),�"���� ���  
6 ������� 5�� ���1��� 

6 �L�"
���� �"�"���� :�& 

6 �C���� �,0� 4$� 

   2 6 ��&���	 5�
 D3��� ��1	��U   Emotion- Focused Coping  

        (�N�� 9, ��� ���� ���/�
���� �������� ��P��!J� �@�         K"O!� "���"
���
" �� ���"�E� 
� �V,,' 
�L��� ���T"L�� 9&�����:  

6 ���	�� (�����  
6 ,"
�$J�  
6 �$"!��� 5��#��� ),"'S 

6 ����8���� 5$C� 

6 ��� ��6��!���  

6 
�,�� %!���� 

           <O�� U�T"L�� <,��� �01��� ��,C��� 7�' ;�� .���;� 
� N���      
       �� �� !����� ����' 7�' ��B#� �	 ,
� %�S         �O�$"!��� �'"�O��� ��, 7O�S �"O�

            �'"�O��� 
� M��/"O/ U��T"L�� <�,�E� 7�' ��B#��� �/ " ���@�� ���$�����
             P"1��O��"$ ,�O��� ,X�;� " �F/ ��$"!�J� "�� UP�� �T"L�� <,��� ,�;� ��$����
           �O��� �,"0��� ="$�S " ����� �� !����� ��,� !� (',� ���� ������� �������

"�B� �	�������+L�� P.  
   (Folkman, S.& Judith,M., 2000: 647- 654) (Lazarus, R., 

2000: 665- 673)  
 7�S �N�� �	�� ���'"���� 7����� 7�' ,��
� " �#$ .���;� ���N� ;����      
 ������� 9��N��� ���01��� ����+���� 5'"�� 
' �!�"� " �� 7�' � !�����

� "�� ���C�;���� %�8�$ :� ,���� (��C��� �"���' 7�S �"�)���"B��� ���E� ( "@��,�



 >�1�� �������� 7�' );��� � !��� 7�S � !����� 9�0� �� !����� �/
5"
���� 7�' );���.� �

26  I�,"��'��  ��"$�� ,$' ���� 7�$� U.��;� ���N� 7�' )1994( � !� (
�"��� �"C��� 7/ "@;"!�S 
��� ����� � !����� ����' 5�� K�N���:6  

 ��,C��� " �/ �
�� ���"��, ����' 
' )�"$' � !����� ����' 
� >��     
 �N� � !� �0"1� ���/�
��� ���N��� 7�' ,��
� � / �"V��"�� �V��, �/�
���

7�S " ��0 ����� ��/�
��� ��,C��� �"���' 5�� .���;�:  
16   ���� �/�
� ��,C� ����' :        �O��, �� 7O�
� ,���� �,C� " ��1 
�   <,O��� 

)�T"L�� 9&����(  
26   ���"B �/�
� ��,C� ����':        ������� "� �$"!��� U5C
�� �"L���� " ��1 (�� 

_5
/� 
� :����� �	"� �/ ,���� ���� <��.  
36   �$"!���� 	����� � !����� ����':        � !���� U,���� " $ (�C� ���� ����
�� �@� 

�T"L�� 9&����. 

������6	����א�	�א"�3: 

        " �#$ 9�
�" O ���"��,�� �"�!�������� �� ��"�"���� 
� �'��!�
 �� ��T"L�� 9&���� � !���� U,���� " ��1 
� 7
�� O ��/�
� �� ������

" ��' ������� ��"
���� ������ 9��1� �� �������� 5��."  
�:� ��6	����א�	�א"�3 �

8�$�� :� ,���� 5'"�� 5�1 
� � !����� ����' (��       5'"���� <,�l� "�,�
/ ��
 �7
�� ,���� 
F/ U��P���� ��T �"&�
�� 
� "V'�� �8�$��� ,���� 
�$ �������

��� "� ���� 
' " � !����:  
6" ��' ��+���� �������� 5�$ "�S .  
6" ��' �$������ ��"
���� 
� 9��1��� 5�1 
� �� .  



 ,���� 5#�� "�,�' � !����� ����' �,$� <��      %��� : ,, � %� M�
�� "� 5@
 �$"!J� ��"� 
F/ _���	)(
�( 7�' " $ ��+�� �$"!��� 
' <�$�� �/ �,$ U

 9&���� � !��� "@	���� :$��  ���8�� �$"!���� ��"� �	F/ ��T"L�� 9&����
��"
���� 
�;��� 7�S ,���� 50� "� / ��T"L�� . 
� "�F/ UH�	 .�' <,� �	S�

 !��� ����� 
' <�$� �/ 5��� �� �%��� 9&���� ��,C� ,�
� �� U�1- �
 �"!�1�� 50�� ����"C���� <�$�� ����� � ���� �$�"�� �$"!��� 5�0���

�$�"�.  
�� U� �$"!J� ��"� �	S "��       : 
� =�� %��� �%� �V,�, � 5B�� � 9&���� 
�


S� U
�;��� ��"�� ,���� 50�� (8�� ����� 
' <�$� %�F/ �,���� ��T 
"� 
 	����� �� �9&���� ��,C� ,�
� �� ��1- � !��� ����� 
' ,���� <�$ H�	

�$�"� �"!�1�$ ���"C��� ����� � ���� �� !����� ���"��.  
��א�	�א"�3���	6���� �:�"8/ .�1 7�S � !����� �"���' 9�0� :� �

16� 5
��"$ )�,"$��� 5B� U������� �,0� ��� � !���� �������� �"���
��  �����
<������ ���/"����� �$"!���� 9��.  

26 ���	�� 5;'� ���$���� 5B� U5"
���� ��� � !����� �������� �"���
�� 
��"
���� .�������.  

36 5������� ��$"!��� ������� ),"'S U������� ��� � !���� ��/�
��� �"���
�� 
��C����� ��������. 

46��� � !���� ��/�
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��� �"������ �"��J��. 
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��� �������� �"���
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�,�� =�!���� ��'"��!��.  
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32 �	�1� ��&'4	 ��& ��	 /<����	3 "��G Granzvoort (1998)  
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        �� �/ 50���� ��� 7�' " ����� ,"
� "�� �� !�����     :O� ����O� 5'"
�'"��!�� �"����� � !�����.  

• S��1	���	           5O� 5'"�� %�/ :C� �	�� ��'"��!�� �"���"$ � !����� �B#�� 
          (�C�� 5�1 
� � !����� �"�!������� ,�,�� (��� �� !������ ��� �� 
�

��,C�
���� ��/"CB��.  
•  ,
�� 1�	 �����	             �O�� 7O�' �O�+�� �O@� ��"$B�"$ (��� � ��+�� U

����'"��!��� ��,"0�&�� ����+���� 
� 5�$ �B#��� �50��.  
• "	�� &��	� ��G����	 ����	 ���+L�� ,���� ( / 5���� �/ "@��, " �� U

� !����� �"�!������� ,�,���.  
       �O !��� ���"O�E ,���� �"��1"/ ���'"��!�� �"&�
�"$ G	����� (�@� "��      
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' "V$��+� %�
!� 
� 
��� U���
�      �� �%O�/ D�
� �	�� ��'"��!�� �"�� : 
�
�'"��!�� ����"$ �B#�� � !����� ����'.  
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� ��"����"��"� 
��":  

 ���1)4218(  
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�' )�' ��	 "0��&�   

:�����	 ��&'� I���	 ��&'� )�' ��	 ���&� �����	 >� �� 
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The  English Summary 

 

The Burnout of Type A and B Teachers and its 

Relationship to Problem Coping Styles 
Problem of the  study:                                                                                  
 

The study problem can be summarized in the following 

questions.          
1. To what extent the Burnout of type (A) teachers differ 

from that of type  B teachers?                                                                             

2. To what Teachers' Burnout differ according to problem 

coping styles?         

3. To what extent burnout differs according to gender and 

educational stage?   

4.                                                                      

The Study aims at: 
1. defining the effect of the Type A and B on Teachers'  

burnout. 

2. defining the effect of the problem coping styles on 

Teachers'          burnout.                                                    
                                  

3. determining the effect of educational stage, and gender 

on Teachers' burnout .   

                                                                                              
Importance of the study:                                  
Studying burnout is an important aspect of studying the mental 

health of  individuals in general and teachers in particular. 

Burnout has a negative effect on the teachers and their 

performance; preventing these effects keeps the teachers in a 

healthy psychological conditions and positively affects his 

performance. 

 

 



 

Hypotheses of the study:                                                                                            

1. There are statistically significant differences between type A 

teachers and type B teachers and its dimensions in 

burnout scores for the former group.  
2. The burnout and its dimensions scores of type (A) teachers 

differ significantly according to the problem coping styles.   

3. The burnout and its dimensions scores  of type (B) teachers 

differ significantly according to the problem coping styles.  

4. The burnout and its dimensions scores   of type (A) teachers 

differ significantly according to the educational stage.  

5. The burnout and its dimensions scores  of type (B) teachers 

differ significantly  according to the   educational stage. 

6. The burnout and its dimensions scores  of type (A) teachers 

differ significantly according to gender. 

7.  The burnout and its dimensions scores  of type (B) teachers 

differ significantly according to  gender.  
Procedures of the study:                                                                                                   
Participants: 
The sample includes "240" teachers from the three stages: 

primary, prepatory and  secondary, randomly selected from 

some Fayoum schools. The sample was divided into two types 

(A = 111 ; B = 110)                              

The instruments:                                                                                            
1- The teacher burnout scale       (Seidman & Zager (1986)) 

Translated and standardized by Adel Abdullah 

Mohammed (1994).)                                                  

2- Portner’s Personality Type Scale. (Bortner , 1969) 

Translated and standardized by the researcher 

 

3- The Cope inventory ( Carver      et. al 1989) Translated and 

standardized by Mustafa Khalil Al- Sharqawy (1994) 

4-    A general information form. 

prepared by the researcher                                                                                                                   

 



The statistical styles:                                                                                     
1- "T" test.                                                                                                                                                                               

2-  Pearson coefficient 

3-  One way ANOVA                                                                            

4-   Chi-Square Test.                                                                                                                                                           

 

The study results:                                                                                        
1- there are statistically significant differences between type 

"A" and type B teachers in the total score of burnout , 

for the former group. 

              

2- 

* there are statistically significant differences between type"A" 

teachers who use help seeking styles and who use the 

negative styles in the total score of burnout for the 

former group.         
* there are statistically significant differences between type "A" 

teachers who use coping styles and who use  negative 

styles in  job satisfaction, for the former group.  

3-                                                                   

* there is no effect for the problem coping styles on  the              
burnout of the type "B" teachers.                                       

* there are statistically significant differences between   type   

"B"   teachers who use help seeking style and who use 

coping styles in negative attitude direction, for the 

former group.                                                                 

4- 

*  Educational stage has no effect on burnout scores of type 

"A" teachers. 
* there are statistically significant differences between  type 

"A" primary, prepatory and secondary teachers in 

administrative support lack for the first group . 

5- 

* Educational stage has no effect on burnout of type "B" 

teachers. 



* there are statistically significant differences between primary 

and prepatory pupils of the type "B" teachers for the 

former group, and between primary, secondary teachers 

for the latter group .                                                         

6- Gender has no effect on burnout and its dimensions of type 

"A" teachers.  

7- Gender has no effect on burnout and its dimensions of type 

"B" teachers. 

        


